GREY FOREST UTILITIES .
14570 Bandera Road
P.O. Box 258
Helotes, Texas 78023
(210) 695 - 8781 * Fax (210) 695 - 2849 Fvcollonce

Real People Who Care”
May 30, 2025

Dear Grey Forest Water Utility Customers,

Grey Forest Utilities (GFU) is committed to maintaining the highest standards of water quality and
transparency for all our customers. As part of our regular operations, we conduct monthly water
testing to ensure your water remains safe, clean and in compliance with all regulatory
requirements.

We are writing to inform you of a recent administrative oversight related to regulatory reporting, not
water quality. While we conducted all required monthly water tests throughout 2024 and confirmed
that your water remained safe and fully compliant, we did not submit quarterly water quality reports
to the Texas Commission on Environmental Quality (TCEQ), including a Lead and Copper report
required by a new rule implemented in 2024.

GFU did complete the required Lead and Copper testing in 2023, which confirmed there is no lead
present in the water. However, due to the same reporting oversight, we did not submit
documentation to TCEQ for that specific reportin 2024. The next round of Lead and Copper testing
is scheduled for 2026, as this monitoring occurs every three years.

We understand the importance of both testing and timely reporting. As soon as we identified the
reporting issue, we took immediate corrective action. All missing reports have since been
submitted to TCEQ, and we continue to work closely with regulators to bring our reporting back to

full compliance.

To prevent this from happening again, we have implemented new internal controls and procedures
to ensure timely reporting in the future. Reporting responsibilities are now shared across a team
rather than managed by a single individual, which will hetp ensure accuracy and accountability.

For your review, we have included copies of the quarterly water test results with this letter and the
CCR. If you have any questions or would like more information, please do not hesitate to contact

our office.

Thank you for your trust and continued support.

Sincerely,

Erik Remmert
General Manager
Grey Forest Utilities



2024 ANNUAL DRINKING ;f*
e WATER QUALITY REPORT

(Consumer Confidence Report (CCR))

For the period of January 1 to December 31,2024

) GREY FOREST WATER SYSTEMS (TX 0150514) (
PHONE NUMBER (210) 695-8781

L) L

SPECIALNOTICE
REQUIRED LANGUAGE FOR ALL COMMUNITY
PUBLIC WATER SUPPLIES:

You may be more vulnerable than the general population to certain
microbial contaminants, such as Cryptosporidium, in drinking water.
Infants, some elderly or immuno-compromised people such as those
undergoing chemotherapy for cancer; those who have undergone
organ transplants; those who are undergoing treatment with
steroids; and people with HIV/AIDS or other

immune system disorders can be particularly at risk from

infections. You should seek advice about drinking water from your
physician or health care providers.

Additional guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium are available from the Safe Drinking
Water Hotline at (800) 426-4791.

PUBLIC PARTICIPATION
OPPORT UNITIE S

Date: 4th Wednesday of posted Months

Time: 6:30 p.m.
Location: 14570 Bandera, Helotes 78023
Phone Number: (210) 695-8781

To learn about future public meetings (concerning your drinking

water), or to request to schedule one, please call us. For information
regarding this report please contact Daryl at 210-695-8781.

5l B
OUR DRINKING WATER
IS RE GUL ATED

This report is a summary of the quality of the water we provide our
customers. The analysis was made by using the data from the most re-
cent U.S. Environmental Protection Agency (EPA)required tests and
is presented in the attached pages. We hope this information helps
you become more knowledgeable about what is in your

drinking water. In order to ensure that tap water is safe to drink, the
EPA prescribes regulations which limit the amount of certain
contaminants in water provided by public water systems. FDA
regulations establish limits for contaminants in bottled water which
must provide the same protection for public health.

Grey Forest Water System continues to operate as a Superior Water
System for its citizens. We work diligently to ensure all consumers
receive clean and safe water for the community.

SOUR CE OF DRINKING

WATER

The sources of drinking water (both tap water and bottled water)

include rivers, lakes, streams, ponds, reservoirs, springs, and wells, As

water travels over the surface of the land or through the ground, it

dissolves naturally occurring minerals and, in some cases, radioactive
material, and can pick up substances resulting from the presence of
animals or from human activity.

Contaminants that may be present in source water include:

¢+ Organic chemical contaminants, including synthetic and volatile
organic chemicals, which are by-products of industrial processes
and petroleum production, and can also come from gas stations,
urban storm water runoff, and septic systems.

*  Inorganic contaminants, such as salts and metals, which can be
naturally occurring or result from urban storm water runoff,
industrial or domestic wastewater discharges, oil and gas
production, mining, or farming.

*  Microbial contaminants, such as viruses and bacteria, which may
come from sewage treatment plants, septic systems, agricultural
livestock operations, and wildlife.

¢+ Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban storm water runoff, and

residential uses.
¢+ Radioactive contaminants, which can be naturally occurring or
be the result of oil and gas productjon and mining activities.
El% EPSPAN OL
Este informe incluye informacién importante sobre el agua potable.
Si tiene preguntas o comentarios sobre éste informe en espafiol,
favor de Hamar al tel. (210) 695-8781.
¢ para hablar con una persona bilingiie en espafiol.

Ly il
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Where do we get our drinking water?

The source of drinking water used by GREY FOREST WATER SYSTEM (GFWS) is Ground Water from the Trinity Aquifer. TCEQ completed
an assessment of GFWS source water and results indicate that some of GFWS sources are susceptible to certain contaminants. The sampling
requirements for GFWS are based on this susceptibility and previous sample data. Any detection of these contaminants may be found in this
Consumer Confidence Report. For more information on Source Water Assessments and protection efforts for our system, contact

Daryl at 210-695-8781. Further details about sources and source-water assessments are available in Drinking Water Watch at the following
URL: hitps://dww?2.tceq.texas.gov/DWW/

ALL drinking water may contain contaminants

When drinking water meets federal standards there may not be any health benefits to purchasing bottled water or point of use devices.
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and potential health effects
can be obtained by calling the EPA’s Safe Drinking Water Hotline (1-800-426-4791).

Secondarv Constituents

Many constituents (such as calcium, sodium, or iron) which are often found in drinkin%water, can cause taste, color, and odor problems. The
taste and odor constituents are called secondary constituents and are regulated by the State of Texas, not the EPA. These constituents are not
causes for health concern. Therefore, secondaries are not required to be reported in this document, but they may greatly affect the appearance
and taste of your water.

Required Additional He alth Information for Le ad

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water
is primarily from materials and components associated with service lines and home plumbing. This water supply is responsible for providing
high quality drinking water but cannot control the variety of materials used in plumbing components. When your water has been sitting for
several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for
drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on%ead in drinking
water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http//www.epa.

gov/safewater/lead.

*In the water loss audit submitted to the Texas Water Development Board for the time period of Jan ~ Dec 2023, our system lost an estimated 822,732 gallons. Ifyou have any questions
about the waterloss audit, please call the utility phone number.

Abbreviations

+ NTU - Nephelometric Turbidity Units

¢« MFL - million fibers per liter (a measure of asbestos)

s pCi/L - picocuries ]fer liter (a measure of radioactivity)
* ppm - parts per million, or milligrams per liter (mg/L)
* ppb - parts per billion, or micrograms per liter

+ ppt - parts per trillion, or nanograms per liter

* ppq - parts per quadrillion, or picograms per liter

Definitions

Action Level: The concentration of contaminant which, if exceeded, triggers treatment or other requirements
which a water system must follow.

Action Level Goal (ALG): Thelevel of contaminant in drinking water below which there is no known or expected
risk to health. ALGs allow for a margin of safety.

Maximum Contaminant Level Goal or MCLG: Thelevel of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treatment technology.

Maximum residual disinfectant level goal or MRDLG Thelevel of a drinking water disinfectant below which there is no known or expected goal or MRDLG;
risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to
control microbial contaminants.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control of microbial contaminants,

mrem: millirems per year (a measure of radiation absorbed by the body)

ppb: micrograms per liter or parts per billion - or one ounce in 7,350,000 gallons of water.

na: not applicable.

Avg: Regulatory compliance with some MCLs are based on running annual average of monthly samples,

ppou milligrams per liter or parts per million - or one ounce in 7,350 gatlons of water.

Level 1 Assessment: Alevel 1 assessment is a study of the water system to identify potential problems and determine (if possible)
why total coliform bacteria have been found in our water system.

Level 2 Assessment: Alevel 2 assessment is a very detailed study of the water system to identify potential problems and
determine (if possible) why an E. coli MCL violation has been found in our water systems on multiple
occasions.

-’gftment Technique or TT A required process intended to reduce the level of contaminant in drinking water. FE




J0Q'€0-TS-ET 0Z-S0-SZ0T ¥207 vISOSTOXL - 520z/02/S0

sajdureg
2 [enpiaipu] paiateg aeq SIUBLUIEIUOD
uopRUIUIEIUOY) JO 83INeS A[1T | uoneois sun TOW TONn joalBuey [easy 150ySIH uonI3[0) JapoeoIpey

*1apiAoid 813 Uljest] InoA woy S0IAPE YSE Pinoys nok ‘ejul ue oy Buued ae nok Ji “ANALOE jeinynolBe 10 [[BjUfe! JO 8SNBOSq B JO spouad poys o4 AMoinb asu Aew
s|aas} sjelIN "awolpuAs Ageq anjq asned ues Jsiem Bupiuup ul SjaAs) sjeiu YBlH “aBe JO SLIUOW XIS UBY) SS8| JO SJUBJUI JOJ YSK UNESY € §1 tudd 01 SACQE S|23] Je Jajem BupjuLp U SjeqIN - AOSINDY BlBIIN

*sysodsp jeinieu
4O uoi5043 'o8emas ‘syue) ondas woly fuaBoann
Suiydeat ‘asn Jaz)iua) woly Jouny N wdd 1) 4 (423 L0- L7 0 Lo vzoz se painseaw] ajesuN

pue Jazi1u3) Wwoyy 381eydsiq ‘Y1asy
Suou3s salowold Yoiym aaippe

I33eM ‘s)isodap |eaniau Jo uoIsoal N wdd oy 14 670- 610 670 20¢ apron|y
'sysodap [einjEU JO UOISOI]
saiaulal [E3aW wouy adieyosiqg TLZ00
‘saysem Buljjup jo 38ieyasig N widd 4 [4 -TL20°0 TLZO0 ¥Zot wmileg
sa|dweg
{enpiajpu| papaleq ajeq spueupueIN0)
UCIIBUIIEIUO) JO 324n0S AjR)IT | UONEJOIA | sHun PN 91N jo 98uey jena11saySiH | uandajo) ajuediou}
PaNURUOI SJUBUIUIEIHO) pate[nday
syrsodap [eanieu
Jo uolsoag swaysds Suiqunid
ployasnay Jo 1oIsoLI0) N qdd 0 §1 ST 0 £202 pea1

'suaysAs Suiquinyd poyasnoy
Jo uojsouio) ‘saaneatasaad

poom uro.y duryoea|
‘sysodap |eanieu jo uoisosg N wdd 0 601 £1 g1 €202 Jaddop
v anuadsRd {1v) Jaddon
UORBUIUEIRO) JO 32.IN0S A[9Nt] UONEICIA sjuq 12A() SIS # 106 9497 UORIY 9N pajdures sjeq pue pea

‘MO[[0] IS WIASAS 131M B Laiym sluswiainbar 1ayjo Jo Jusuneas) s1a88Ln ‘papasdxa JI ‘YoIim JUBUNUEIUOD € JO UONRIUBOUOD Y], ([2A0T UONIY
*A33§eS JO WBIEW © 10} MO[[E SOTV UHEY 03 XS perdadxs S0 UMOID] OU ST 3191 Y2IYM MO[aq Jo1EM BUp{uLIp U] JUBUFWUEIUOD € JO [oas] Y], :(9TY) [209 (a3 uonoy

SUCRIULS(]
Jaddo) pue peay
poLied
HoD s ut
wa3sAs Sy Jof
ardures
SUOUIIIAP ¥IL Aauouwt
JUBLIGOUAUD Jf) Ul Judsald Ajfranien N 0 OUAIBIM DIDY], aanisod 1 0
sajduieg 1aaa
ULIOH|O7) |23 [PAT UL EIUOD JURUEIUOD [e0n [Paa
10 1{0) ' aAnsoq WNWIXER 1[0 ] aAmsoq WNWIXew JueuteIzo)
UoNEUUIIUOD JOA2IMO0S Aexr] | uoneolp Joop {El0L 10 ULIOJI|0D) [BIRd PONNEELTIE TR WLIOJI[07) [EI0], wnKe
elIg)oRy ULIOJI[0)

STUeUIeNia) patenaay €202



g D0 €0-TS-€T 02-S0-5207 #20Z $TSOSTOXL - S202/02/50

SO T = = — - =
{043U02 0} PASN SAIUPPE JATEM widd ] 7] veozt
TN7RT [ 9imseal _ SETEY T
JageAn SUDjULIQ U] 324N0S | UONBIOIA Jo Hun D1q¥IN _ 108N jos8uey  ||ona] aSesany JedA wepuIsia

(40010} suoday Suiesad Alarien)) [9A37 JULIIBJUIS|E Y JO USKE] 3G UED BIEP JNOA *SP[2Y 941 01 BIEP PPE 03 Paaul (I noA ‘ajejdiuia) 43D 21 O3 POPPE L23( SBY S|qe) [ENPISal JUBPIJUISIP Juejq v

{enpisay ueBUISIq

“auniny ay} Ul 1nooo pinoys Bujdues
aleum auiusIap 0} uonenjeas ue jo ped eq Aew s)nses awWos esnedaq pejoeleq [ene iSaybiH ay Buyeino|eo Joj pasn usaq aAeYy ABLU synsal sjdwIes |8 JON

18301
mEM BUY} 105 HGYVH)
Bupiuup jo Jonposd-Ag N qdd 09 leof oy ViebL } £202 Spioy 9jjadeofeH
{e10}
UCIDRJUISID Jajem ay 104 JWHLL)
Bumupp jo nposd-Ag N qdd 08 1eof oN cr-¢v 14 €202 saueLjaLuojeyl | el
sajdwes spnpoid-Aq
UORELILEIUOD {enpinpuf psiosiad uanoauisicy
joeoinog Al | uoneloiA | sHun TN OO jo obuey jone 1s8UBIH 31eQ UCHISIIOD puE sjuBIRjUISIQ
‘S9Q0LOILU [OJU0D
0} pesn aAlppe Jajep wdd ¥ 4 ozl L0 Ll 8uloYD 3344 €202
amnseapy oA [ona
|espusYD 40 820 jouun 708N auN wnwxepy |9AST WINLLIUA afiesony WepaIsiq F=ETN

‘SjaAs| abelaae pue ‘wnuixel
‘wnuwiugy adAy uonoaguisip apiaosd Jsnw WelsAs sy ‘Nodey WO aUl LD (HODTA) Hoday Bunelsd( AleuBRD [9AST LOKOSJUISIC BU) UO BJEp LIOROSJUISIC BU} UO BJep Juqns pue sjeidwod 1snw Swaisis
19A87 JUBIDAJUISIT 1BNPISAY WNWXBN

‘susodap [gimeu jo uojsoly N 1/80 o€ 0 91-91 9T 1202 wnjuesfy
8zz/9te
‘s)sodap [eanjeu jo uoisolq N 7/1d g 0 YET-HET YET 1202 wnipey pauiquioy

WNIURIN pue uopes
‘syusodap [eanjet Jo uolsolg N 1/1d ST i} ¥-¥ 14 1202 Sugpnpxa eyde sson




Violations

Chlorine

Some people who use water containing chlorine well in excess of the MRDL could experience irritating effects to their eyes and nose. Some people who drink water
containing chlorine well in excess of the MRDL could experience stomach discomfort.

Violation Type Violation Begin | Violation End | Violation Explanation

Disinfectant Level Quarterly 01/01/2024 03/31/2024 | We failed to test our drinking water for the contaminant and period indicated. Because of this
Operating Report {DLQOR). failure, we cannot be sure of the quality of our drinking water during the period indicated.
Disinfectant Level Quarterly 04/01/2024 06/30/2024 | We failed to test our drinking water for the contaminant and period indicated. Because of this
Operating Report (DLQOR). failure, we cannot be sure of the quality of our drinking water during the period indicated.
Disinfectant Level Quarterly 07/01/2024 09/30/2024 | We failed to test our drinking water for the contaminant and period indicated. Because of this
Operating Report (DLQOR). failure, we cannot be sure of the quality of our drinking water during the period indicated.
Disinfectant Level Quarterly 10/01/2024 12/31/2024 | We failed to test our drinking water for the contaminant and period indicated. Because of this
Operating Report {DLQOR). failure, we cannot be sure of the quality of our drinking water during the period indicated.

Consumer Confidence Rule

water delivered by the systems.

The Consumer Confidence Rule requires community water systems to prepare and provide to their customers annual consumer confidence reports on the quality of the

Violation Type

Violation Begin

CCR REPORT

07/01/2024

|
Violation End

Violation Explanation

05/27/2024

We failed to provide to you, our drinking water customers, an annual report that informs you
about the quality of our drinking water and characterizes the risks from exposure to
contaminants detected in our drinking water.

05/20/2025 - TX0150514_2024_2025-05-20_13-51-03.DOC




o Mandatory Language for Monitoring and Reporting Violation
Failure to Submit a Disinfectant Level Quarterly Operating Report (DLQOR)
MONITORING, ROUTINE (DBP), MAJOR/CHLORINE

The [WATER SYSTEM NAME] water system PWS ID [PWS ID] has violated the monitoring and reporting
requirements set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas
Administrative Code (30 TAC), Section 290, Subchapter F. Public water systems are required to properly
disinfect water before distribution, maintain acceptable disinfection residuals within the distribution
system, monitor the disinfectant residual at various locations throughout the distribution system, and
report the results of that monitoring to the TCEQ on a quarterly basis.

Results of regular monitoring are an indicator of whether or not your drinking water is safe from
microbial contamination.

This/These violation(s) occurred in the monitoring period(s) © I’/ Ol / 24 T} / 3| / 292 Y

<monitoring period of violation>

We are taking the following actions to address this issue:
FAL4D  To RLPoRT DLaRr Teving Numpteg Rl 20214

RLPoRTLY Tultm I JANwhRY 3038

<corrective actions>

Please share this information with all people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

If you have guestions regarding this matter, you may contact De/‘ ¥ 'l Brg /*C L Cy  at

A0~£95 — 5‘ 9 v}"— [ . <water system official’s name>
<area code + phone number> ,
Posted /Delivered on: 5230/2025 -

<Date Posted>

Instructions for preparing the required Public Notice:
Recopy the mandatory language above and insert the underlined information in the spaces indicated.

The TCEQ recommends that the public water system provide a copy of the Public Notice(s) or Notice of
Enforcement to local and state officials, such as Mayors, City Council Members, County Commissioners,
Judges, and/or State Representatives, that are located in or that represent the affected area(s) served by

the system.

Public Notice delivery timelines:
The initial public notice shall be issued as soon as possible, but in no case later than 12 months after
the violation was identified. All notifications require the attached Certificate of Delivery due 10 days

from the posting date of the above notice.

Refer to 30 TAC §290.122 for additional information on Public Notification.



Mandatory Language for Monitoring and Reporting Violation
Failure to Submit a Disinfectant Level Quarterly Operating Report (DLQOR)
MONITORING, ROUTINE (DBP), MAJOR/CHLORINE

The [WATER SYSTEM NAME] water system PWS ID [PWS ID] has violated the monitoring and reporting
requirements set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas
Administrative Code (30 TAC), Section 290, Subchapter F. Public water systems are required to properly
disinfect water before distribution, maintain acceptable disinfection residuals within the distribution
system, monitor the disinfectant residual at various locations throughout the distribution system, and
report the results of that monitoring to the TCEQ on a quarterly basis.

Results of regular monitoring are an indicator of whether or not your drinking water is safe from
microbial contamination.

This/These violation(s) occurred in the monitoring period(s) OLI%D 1/}99—‘-( —— @F / 3 O/ Zol 4
<monitoring period of violation> ’

We are taking the following actions to address this issue:

_BAllly a0 Refopy  DLOR  Texryne  tymBtpg Ar  Apay

RLP anged THern N Ionupa.y dnas

<corrective actions>

Please share this information with all people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

If you have questions rfgardjng this matter, you may contact D@f‘!l Bﬂ"‘([o\,b/ at
2o~ pq -~ g7 . <water system official’s name>
<area code + phone number>

Posted /Delivered on: 5/3 0/ 2025

<Date Posted>

Instructions for preparing the required Public Notice:
Recopy the mandatory language above and insert the underlined information in the spaces indicated.

The TCEQ recommends that the public water system provide a copy of the Public Notice(s) or Notice of
Enforcement to local and state officials, such as Mayors, City Council Members, County Commissioners,
Judges, and/or State Representatives, that are located in or that represent the affected area(s) served by

the system.

Public Notice delivery timelines:
The initial public notice shall be issued as soon as possible, but in no case later than 12 months after

the violation was identified. All notifications require the attached Certificate of Delivery due 10 days
from the posting date of the above notice.

Refer to 30 TAC §290.122 for additional information on Public Notification.



Mandatory Language for Monitoring and Reporting Violation
Failure to Submit a Disinfectant Level Quarterly Operating Report (DLQOR)
MONITORING, ROUTINE (DBP), MAJOR/CHLORINE

The [WATER SYSTEM NAME] water system PWS ID [PWS ID] has violated the monitoring and reporting
requirements set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas
Administrative Code (30 TAC), Section 290, Subchapter F. Public water systems are required to properly
disinfect water before distribution, maintain acceptable disinfection residuals within the distribution
system, monitor the disinfectant residual at various locations throughout the distribution system, and
report the results of that monitoring to the TCEQ on a quarterly basis.

Results of regular monitoring are an indicator of whether or not your drinking water is safe from
microbial contamination.

This/These violation(s) occurred in the monitoring period(s) 07/0 l ]/ 2024 . O? /30 / 2024
<monitoring period of violation> '

We are taking the following actions to address this issue:

Fouley e Refoer DI AR TTNG  AlumBegc a2 10 U

Regod Ten LI T WL PV V.5 X 1

<corrective actions>

Please share this information with all people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

If you have questions regarding this matter, you may contact Da ry l BY’Q-L[ ln ¢y at

200 - - . <water system official’s name>
<area code + phone number>
Posted /Delivered on: %5/ B30/2025

<Date Posted>

Instructions for preparing the required Public Notice:
Recopy the mandatory language above and insert the underlined information in the spaces indicated.

The TCEQ recommends that the public water system provide a copy of the Public Notice(s) or Notice of
Enforcement to local and state officials, such as Mayors, City Council Members, County Commissioners,
Judges, and/or State Representatives, that are located in or that represent the affected area(s) served by

the system.
Public Notice delivery timelines:

The initial public notice shall be issued as soon as possible, but in no case later than 12 months after
the violation was identified. All notifications require the attached Certificate of Delivery due 10 days

from the posting date of the above notice. °

Refer to 30 TAC §290.122 for additional information on Public Notification.



Mandatory Language for Monitoring and Reporting Violation
Failure to Submit a Disinfectant Level Quarterly Operating Report (DLQOR)
MONITORING, ROUTINE (DBP), MAJOR/CHLORINE

The [WATER SYSTEM NAME] water system PWS ID [PWS ID] has violated the monitoring and reporting
requirements set by Texas Commission on Environmental Quality (TCEQ) in Title 30, Texas
Administrative Code (30 TAC), Section 290, Subchapter F. Public water systems are required to properly
disinfect water before distribution, maintain acceptable disinfection residuals within the distribution
system, monitor the disinfectant residual at various locations throughout the distribution system, and
report the results of that monitoring to the TCEQ on a quarterly basis.

Results of regular monitoring are an indicator of whether or not your drinking water is safe from
microbial contamination.

This/These violation(s) occurred in the monitoring period(s) |0 fol /av1yg ~ 12 / 3} / 2024
<monitoring period of violation>

We are taking the following actions to address this issue:

—Fhlesn Yo Ribogy  DIQR WSy, wo Musgiger QY 200

.R'eff\ﬁ'l“” LI ‘3'L_.‘-='_=r.-r.r ;_ﬂ"s

v

<corrective actions>

Please share this information with all people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

If you have questions regarding this matter, you may contact _afr ¥ | Br atcher at

110~ ~ ) <water system official’s name>
<area code + phone number>
Posted /Delivered on: 5/20/2025

<Date Posted>

Instructions for preparing the required Public Notice:
Recopy the mandatory language above and insert the underlined information in the spaces indicated.

The TCEQ recommends that the public water system provide a copy of the Public Notice(s) or Notice of
Enforcement to local and state officials, such as Mayors, City Council Members, County Commissioners,
Judges, and/or State Representatives, that are located in or that represent the affected area(s) served by

the system.

Public Notice delivery timelines:
The initial public notice shall be issued as soon as possible, but in no case later than 12 months after

the violation was identified. All notifications require the attached Certificate of Delivery due 10 days
from the posting date of the above notice.

Refer to 30 TAC §290.122 for additional information on Public Notification.



Public Water System

NAME: _(pay PFoRasy Waref Sy §TAmM
ID: 0150414

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Lead Treatment Technique Requirements Not Met

Our water system recently violated a drinking water requirement. Although this incident was not an
emergency, as our customers, you have a right to know what happened and what we did (are doing) to

correct this situation.

Failure to meet minimum treatment requirements for lead has the potential to increase your exposure to
lead. We did not complete the following requirement(s):

Requirement(s) not met: Eg.;g}; 10 A%loRT $6.ON (L Ling  jnvemnTo Y (J‘"’ Lub))

Period(s) of Non-Compliance: _ o — 202

There is no safe level of lead in drinking water. Exposure to lead in drinking water can cause serious
health effects in all age groups, especially pregnant people, infants (both formula-fed and breastfed), and
young children. Some of the health effects to infants and children include decreases in IQ and attention
span. Lead exposure can also result in new or worsened learning and behavior problems. The children of
persons who are exposed to lead before or during pregnancy may be at increased risk of these harmful
health effects. Adults have increased risks of heart disease, high blood pressure, kidney or nervous
system problems. Contact your health care provider for more information about your risks.

What should I do?

There is nothing you need to do at this time. You may continue to drink the water. We will notify you
within 24 hours if a situation arises where the water is no longer safe to drink.

What is being done?
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Please share this information with all the other people who drink this water, especially those who may not
have received this notice directly (for example, people in apartments, nursing homes, schools, and
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.
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